
SWITCHING TO
ELECTRICITY

	About 80% of home carbon emissions come from using 
 natural gas for heating water and heating homes
——————————————————————————————————
	Palo Alto’s electric portfolio is 100% carbon neutral

	Educate residents 
 about what 
 electrification 
 means
—————————————————
	Provide information, resources and 

independent advice on switching to 
electric, including options for electric 
appliances

	Offer on-site or 
 virtual visits
———————————
	Help residents 
 understand 
 electrical needs of their existing 
 equipment as well as available 
 capacity of their electric panel
—————————————————————————
	Provide up to three scenarios for 

switching to electric

The Home Electrification Readiness Assessment (HERA) helps guide 
and assist residents with electrification. Employing the success of the 
Home Efficiency Genie program, City of Palo Alto Utilities (CPAU) offers 
this additional service to provide guidance and help residents make 
informed decisions on electrification for their homes. Here’s our process: 
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CityofPaloAlto.org/EfficiencyGenie

Number of HERA 
participants to date:

————————————— 
In-home—28

————————————— 
Virtual—30

—————————————

HERA supports 
CPAU’s heat pump water 
heater rebate program—

offering up to $1500 
for replacing a gas 

water heater.

HERA is subsidized 
by CPAU—the cost to 

customer is $49, or 
included free with either 
the virtual assessment 

($49) or in-home 
assessment ($149).

FUN FACTS ABOUT HERA:
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